DOCUMENT RESUME 



BO 22^3 204 
TITLE 

INSTITUTION 

PUB DATE 
NOTE 

PUB TYPE . 

toRS PRICE 
DESCRIPTORS 



CS 504 077 



Speech Comniunication Education and Classroom^ 
Instruction: Abstracts of Doctoral Dissertations 
Published in "Dissertation Abstracts International," 
July through December 1982 (Vol. 43 Nos. 1 through 

6). ^ . . 

ERIC Clearinghouse on Reading and Communication 

Skills, Urbana, J 11. 

82 

7p. ; Pages may be marginally legible. 
Reference Materials y Bibliographies (131) 

MFOl/PCOl Plus Postage. 

Annotated Bibliographies; *Coromunication Research; 
*Communication Skills; Counselor Training; Course 
Organization; *Doctoral Dissertations; Higher 
Education; *Intercultural Communication; 
Interdisciplinary Approach; * Interpersonal 
Communication; Nursing Education; Secondary 
Education; *Speech Communication; Speech Instruction; 
Teaching Methods 

ABSTRACT ^ "•' 
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eight titles deal with the following topics: (1) the effects of 
self-instructional and discrimination communication training on the 
development of confrontation skills in prepracticum counseling - 
trainees, (2) cross-cultural training techniques, (3) the influence 
of transactional analysis training on communication skills, (4) 
paraprofessional communication skills training and conceptual level, 
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evaluation in two teaching modes, (7) the verbal activities of 
students in graduate hursing education in a small group setting, and 
(8) an intercultural communication course for eighth and ninth grade 
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*THE EFFECTS OF SELF-INSTRUCTIONAL AND 
OlSCRIMlNATION-CaMMUNlCATION TRAINING ON THE 
OEVEtOPMENT OF CONFRONTATION SK?LLS IN PRE- 
PRACTICUM TRAINEES OrOerNo. OAp223024 

B«c«. TeiWENCt DtwoLF. Eo University ot Cincinnati. 1982 182^pp 
Maior Professor Dr. Geoffrey G. Yager 

The problem investigated in this study was the effect of three 
different approaches for training In the skill of confrontation Twenty- 
two students in a prepracticum counseling course were assigned to 
one of three groups (a) a cognitive self instructional modeling group 
which was taught a thinking process to generate confrcritations and.a 
method for the subjects to evaluate their oah confrontation 
responses, (b) a Carkhuff discrimination communication group whtch^r 
wfts provided a method for the subjects to evaluate their own 
confrontation responses, and (c) a placebo-control group which 
learned how to label five types of confrontation, but did not learn a 
fnethod to evaluate their confrontation responses All groups 
experienced a behavioral training approach which included 
Instruction, modeling, and role plays 

These groups were compared on written responses to the 
Coun^lor Training Questionnaire, and also on 25 minute role.played 
interviews so as to assess both the acquisition and performance of 
tl>e skill Nine criterion measures were used including ratings of 
frequency of confrontations, of the difficulty of confrontations by tbe 
Muflidimensional Confrontation Response Scale, of the level of the 
conf ronlalions as measured by the Confrontation In Interpersonal 
Processes Scale, a measure of empathy, and a measure of anxiety 

A measure of empathy, the Response Relevance Scale, and a 
masure of Anxiety, the Interview Concerns Questionnaire, were 
taken prior to the administration of the confrontation treatment to 
assess the relationship between these variables and confrontation. 

Results ihdicaled that the two groups which received training in 
rating their confrontations outperformed the placebo control group, 
which received training only in identifying and practicing different 
types of confrontations, on five of the nine dependent measures A 
eor\UBs\ between.the treatment groups indicated that they a'"ered on 
one measure of confrontation on the written assessment, but they did 
not differ on any of the confrontational measures related to the role- 
played inten^iew The groups did not diffe/ on the level of empathy in 
sHher the w/r Itten assessment or the role played Interview, nor did 
they differ on the level of anxiety experienced during the rote played 
Interview Neither empathy nor anxiety were found to be significantly 
correlated to any of the measures of confrontation. 



THE CULTURAL ASSIMILATOR IN EDUCATIONAL SETTINGS: 
A COMPARISON OF CROSS-CULTURAL TRAINIf^G 
reCHNlQUES Order Mo. D A821 7513 

BcCKm, Linda L., Pm.|^| Th0 University of Nebraska • L/nco/n, 1982. 
^e/Spp* Adviser: Jlimes F. Klumpp 

The Jtudy asserts that American higher education provides a 
psrHculariy important arena for cross-cultural interaction. 
Recognition of the challenges of cross-cultural communication 
t>etween faculty and ever- increasing numbersof foreign students 
proffipfsd this investigatioh of ways to ease communication tensions. 
Ultls cuttural training-a constructive approach to easing tensions- 
has been undertaken on campuses. Of the an^ay of training 
toehi^ues available, the culture assimilator seemed promising 
beeiuee of lts*self -study format and Its use of critical incidehts, a 
tslending of Information and experience. The present study undertook 
to discover whether the Arab Culture Assimilator. more so than 
conventional techniqutt (slid^ tapes, student panels, discussion), 
would result in (1) more accurate attribution of causes of culturally* 
different1)ehavlon (2) more effective transference of general cultural 



principles to an educstlonal aetting; ahiliS) greater percei\Wl 
'comfort In inleractlons %vlth Aral) Iranian students. WorKshope 
v^rs conducted el the UnWeraf^ of Nebraska-Lincoln with volunteer 
participants randomly asalgnad to two groups and two treatments 
randomly assigned to the groups. One group completed the Arab 
Culture Assimilator while tne otl^r group was exposed to 
conventional training methods. An evaluation instrument devetoped 
for this study was administered to effects immediately fpltowing 
training and alter three vmKs. The data vtrere submitted to a 2 x t 
ANOVA analysis. The statistical outcomes should be viewed within the 
context of the use of an Instrument to collect data which had serious 
validity and reliability limitations. There was, however, support for 
hypothesis 3 that assimilator subjects express greater perceived 
comfort in interactions with Arab and Iranian students. Hypotheses 1 
and 2 were not confirmed; however, there was a significant difference 
between treatments In accuracy of attribution of causes of culturally- 
different behavior in the direction of conventional cultural training. 
Specific suggestions for improving the validity and reliability of the 
instrument are Included. 



THE INFLUENCE OF TRANSACTIONAL ANALYSIS TRAINING 
ON COMMUNICATION SKILLS Order No. DA8226073 

Clark, Barbara Del. Ph.D. Texas AAM University. 1982. 88pp. 
Chairman: Dr. Robert R. Reilley ' - 

The primary purpose of this study was to discover whether or not 
administrators participating In a transactional analysis 8^«>^ 
would improve communication skills more than subjects who did not 
receive such training. Subjects (N =: 73) were Louisiana School 
District administrators enrolled in graduate courses. The 
Interpersonal Communication Inventory (ICI) was used to collect pre- 
and post-treatment data for 50 participants of the experimental group 
and 23 persons in the active control group. The Marlowe-aowne 
Social Desirability Scale was administered to the subjects after the 
training. A TA knowledge test and self -disclosure rating w5s given to 
the experirnental group-after treatment. 

Analysis of variance was used to investigate the differences 
between individuals who attended the TA group training program and 
the comparable group receiving no TA training. Correlation was 
"employed to determine the relationship between subjects ICI change 
scores and the subjects* sex. Correlation was a^so jjsed to invw^gate 
the relationship between ICI change scores and ICI pretest scores. A 
correlation coefficient matrix was employed to test the 
interrelationships among the variables. . 

The results of the study iodicated that there was a significani 
difference (p < 001) in ICI cfiange scores between administrators who 
attended a TA group training program and comparable subjects 
received no TA training. It was also found that there was a significam 
* negative relationship between ICI pretest and ICI cbange scor«j^The 
subjects' sex had no significant correlation with any of vanabltt 
studied. The investigation of the intercorrelations showed that several 
of the variables were correlated. 



PARAPROFESSIONAL COMMUNICATION SKILLS TRAINING 
AND CONCEPTUAL LEVEL: AN INTERACTION STUDY 

OrderiNo.DA8212914 

FeiST,GERAao,PH.D. Syracuse Un/vers/fy. 1981. 305pp. 

The initial impetus for this study was a search for the best method 
of training paraprofesslonals in interpersonal communication skills. 
Mtmr a review of various training programs and the literature 
pertaining to training, It became evident that many factors Influence 
training outcomes. Therefore, an Interiction perspective was adopted 
to evaluate two divergent training approaches. Lewin's(1935) formula 
B s f(PE), behavior is a function of the person and the environment, 
provided the conceptual model for thia research. 

The sample for this study consisted of twenty-four trainees who 
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elected to piitleipale in • "Cofnmufitcaiion SkUts Traifiino'' program 
and wtK) compliited all aspect of training. Prior to (nllialion of 
training, trainata provided damograptiic information and were • 
edmimstefad two meaeurea, Hunt's (1977) Paragraph Completion 
Method to assess their Conceptual Level, and a flve«minute ^ 
audlotaped "heiper/helpee'' role play to assess their pretreatment 
empathy They were randomiy assigned to either Goldstein's (1973) 
Structured Learning Training or Rogers* (1969) Student Centered 
Teaching These treatments were co-ted to help controjfor trainer 
effects. Trainees met for three hours once a week for six weeks. Three 
hours were used for data collection, ar>d fifteen hours were used for 
trairung. 

Structured Learning Training used five t>asic components for skill 
training: didactic presentations, modelinglrole playing, feedback for 
social reirrforcement, ar>d homework for transfer of training. 
Communication skills were selected from tvey and Gluckstern (1974), 
aitd included attending behavior, asking open-ended questions, 
perapKrasing content, paraphrasing affect, summarizing, and 
integrating skills. . . . (Author's abstract exceeds stipulated maximum 
length. Discontinued here with permission of school.) UMl 



^ANALYSIS OF A HUMAN RESOURCES DEVELOPMENT 
PROGRAM FOR TEACHING INTERPERSONAL 
COMMUNICATION SKILLS Order No. DA8220584 

Hall. James Philmorh, Pm O. Cf^remont Graduate School, 1932. 
135PP 

Through extensive research, Carkhuff and his colleagues have 
developed the Human Resources Development Program, a systematic 
program for training interpersonal communication skills The present 
Study investigated the effectiveness of a Human Resources 
Development Program The questions examined were: (1) Did 45- 
60 hour systematic training result in improved interpersonal 
communication skills? (2) Were there demographic and program 
variables that predict thesuccess of the trainees in the program? 
(3) Were the acquired skills retained? and (4) Did graduates of the 
training feel that it was helpful and applicable to their personal and 
professional lives? 

Data on 459 former trainees were subjected to multivariate 
analysis to determine the influence of several factors on interpersonal 
communication skills. The independent variables were: age. sex, race, 
occupation, educational level, previous group experiences, entry level 
akilts, and project location. The dependent measures were the two 
criterion instruments administered at the conclusion of training, the 
Carkhuff Communication Index (C/) and Discrimination Index (DO- In 
' addition, thirty one former trainees were involved in afollow up study 
In an attempt to examine retention of skills and attitude toward the 

training. . 

Results dfempnstrated that trainees improved significantly between 
pre and posttestlnd' Stepwise multiple regressions were performed 
using rfatA frqm alhsubjects as well as the trainees who scored the 
higheit and lowest on improvement on the dependent measures. Only 
en^ level skills as measured by the pre Df and project tocation were 
consistently statistically significant in the regression equations. 
Resufts frgm the follow up study suggested that graduates of the 

Kning maintained a strong positive perception of the application of 
PIRD training to their professional and personal lives 
* In condusSon, it appears that the CRI Human Resources 
Development Program is an efficient method of teaching 
interpersonal communication skills The few demographic variables 
available in the data did not predict success. However, the one 
program variable examined, project location, was statistically 
significant in all four regression equations Further research should 
focus on more specific program variables that could predict success 
* for tratr>ees, • 



DEVELOPMENT OF A MODULE ON INTERPERSONAL SKllLS 
AND ITS EVALUATION IN TWO TEACHING MODES 

Order No. DA8216862 
Pecoramo, Alice Gautreaux, Ph.D. Th9 Louisiana State University 
end Agricultural and Mechanical Co/., 1962, 175pp. Supervisor: 
Professor Sam Adams 

The purpose of this study was to develop a module on 
interpersonal skills for home economics teachers in Louisiana ar>d to 
evaluate it in two teaching modes. The study involved iwo phases: 
Ptiase I consisted of the development of the module, phase H 
consisted of the implementation of workshops in ten parishes at 
which the module was tested and evaluated. Parishes were classified 
as rural, rural-urban, or urban. One hundred fourteen home 
economics teachers in randomly selected parishes comprised the 
sample. Usable data were obtained from 108 teachers in four rural, ' 
four rural- urban, and two urban parishes. Teachers in each parish 
were randomly assigned to one of two groups, self- instructional or 
trainer*directed. Fffty five teachers participated in the trainer-directenr 
mode and fifty-'three teachers participated in the self -Instructional 
mode. 

The module entitled Increasing Effectiveness In Interpersonel 
^ Skills included three lessons of instructional content, learning 
exercises, and progress checks. Cognitive and affective pretests and 
posttests were administered to both groups. Analysis of the data 
involved "t" tests and analysis of covariance with the Ibvel of 
confidence set at .05. 

An analysis of the data revealed these findings: There waa a 
significant difference at the .05 level of confidence between the mean 
cognitive pretest and pdsttest scores of teachers in both groups. 
There was a significant difference at the .05 level of confidence 
between the mean affective pretest and posttest scores of teachers in 
both groups. There was no significant difference between the mean" 
cognitive adjusted posttest scores or between the mean affective 
adjusted posttest scores of the teachers when the groups were 
compared. ^ 

Results indicated that the completion of the module in each mode 
produced significant differences in the cognitive and affective 
development of teachers. Relative lack of superiority of one mode of 
presentation over another was also revealed by the findings. 
Recommendations of the study include revisions to the module, <^ ' 
replications using same modes and module with preservice home 
economics student teachers, and continued research on 
interpersonal skills in home economics. Evidence gathered in the 
study also supports consideration of a self -instructional mode as an 
option in inservice education. 



SPOKEN LANGUAGE AND SMALL GROUPS: A STUDENT 
EXPERIENCE IN GRADUATE NURSING EDUCATION 

Order No. DA8207339 

Saunoers, Joy B., Eo,D. Columbia University Teachers College, 1981. 
I56pp. Sponsor: Professor Arno Bellack 

This study investigates student verbal activities in six small 
discussion groups. A total of 18 registered nurse graduate students 
from two schools participated. The content for their discussion was 
based on three nursing practice situations that focused on adult 
medical-surgical nursing, €^ .k-h.^ 

The components that served as basic units of analysis for the data 
were four types of pedagogical move that characterized the verbal 
interplay of the students. These include structuring, soliciting, 
responding and reacting. Within each pedagogical move four 
categories of meanings are identified. These categories include 
substantive-discipline, method of inquiry (nursing process), 
substantive-logical and digression. 

The descriptive data suggest t>at the discussion pattern was 



cttaracMrizMd by a high propoiten o( cyclic«l rMcting moves. The 
r«t«r«nti«) base for much el the subetanltve-diacipline meanings was 
the peiiefif adieeaM proceaeea, wMh diecipline referenced content 
pftonarily in nor^ng. palhofogy. and psychology. The general 
character lor the nursir>g process suggests Irequent use of the 
assessment phase and minimal use of the remaining lour phases, 
•specially the nursing diagnosis and evaluation phases. Additionally, 
the collection of assessment data was guided by a perreptual 
emphasis on the pathophysiological manifestations of the patient. 
TYtese data replicate earlier reports on the Irequency with which 
students verbalize empiricaf meanings ol tact stating and explaining 
more often than either evaluative or analytic meanings. 

The findings support current concern with or>e of the major 
Challertges still facing nursing, that of shifting from disease centered 
nursing to patient centered nursing. The aim of the shift is to 
•ncourage holism in the nursing care of patients and avoid reducing 
Vuirairtg inquiry to only one discipline perspective. Attainment of a 
balanced perspective for the nursing activities discussed by the 
• students in this study was not evident. 



THE RATIONALE FOR AND THE DESIGN OF AN 
INTERDISCIPLINARY SEMESTER COURSE WITH A GLOBAL 
PERSPECTIVE: INTERCULTURAL COMMUNICATION FOR 

EIGHTH- AND NINTH GRADE STUDENTS 

OrderNo.DA8215190 

Teiiii.uu. MARGUERITE M., Ph D^T/,* university of Akron. 1982. 328pp. 

In this study, the author constructs an elff fT** 
on intwcultural communication to be taught to e-gWh- an^^ 
oradestudents. In Chapters I and III. the J^^' ".,7 

lorSSa woe of study by reviewing the literature in the area of global 
SucSrwl specific attention to recent United States government 
publication assewing the topic In this literature mtercultural 
tanorance isidentilled as a major American societal P'oblem_ One 
. Sep toward solving this problem is to alter curricula in Amwican 
SS)ols«) that courses on intercultural communication and global 

•"^•St^rSUor^fstudytherelorewastodevelop.^^^^^^ 
deJg3ton»et these objectives: (l) develop in adoleKents 
ouster awareness of themselves, of their own vaWes. culture. 

a^^^rpersoftal behavior; (2) develop in ^lolescents the 
t^nnina ol a otobsl penpecthre. I.e.. knowledge and appreciation of 
^SZ^Si^^i^^^*^ behavlofsd^nerent from their own; 
]25S ^rmu Ar^erlS^adolescents to the importance of learning 

' **:S;iJMere i. a review of the literature on intercultu nil 
eonMMScation Chapter W consists of the design and deveiopment 
^TSSrrnTntercXral communicattbn. The course Includes three 
i ^SSrtVnltsentittod: (1) Self and Cultural WentHy. (2) 
y rr!Mnir««fin and ti) Intercultural Communication. Included in 
^"X'S:;'a'S,2!J?ib"oVaphyonthesubi^^ 
^iSZnication and a bfiel discussion as to how the content of the 
thrM units satisfies the objectives of the study. 

m Chapter V. the author provides suggestions on the 
{mpiwiwnialion ol the eoufse snd makes recommendations for 
niixlsrt htriher research in the area. 



